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COURSE OUTLINE
	Course ID
	Course Title
	Credits

	DL450DE01
	Graduation Internship
	09


To be applied to Semester - 1, School year: 2012 
under Decision No. 1200/QĐ-BGH date 
01/10/2012
A. Course Specifications:

	Periods
	Periods in Classrom

	Total periods
	Lecture/  Seminar
	Homework
	Practise
	Fieldwork
	Self-study periods
	Lecture room
	Lab room
	Fieldwork

	(1)
	(2)
	(3)
	(4)
	(5)
	(6)
	(7)
	(8)
	(9)

	15 weeks (480 hrs)
	00
	00
	00
	00
	00
	00
	00
	00


 (1) = (2) + (3) + (4) + (5) = (7) + (8) + (9)

B. Other related Subjects and requirements:
	Other related Subjects
	Course ID
	Course title

	Prerequisites:

	1. 
	
	

	Co-requisites:

	1.
	
	

	Other requirements:

	· Having completion of Indutrial Orientation 
· In accordance with the guidance for Graduation Internship process
	
	-For Associate program,  student must not exceed 12 credits of the unqualified modules

For Bachelor program, student must not exceed 09 credits of the unqualified modules




C. Course Description:

The graduation internship aims at getting students prepared for job opportunities after graduation through the work assigned by the host business or organization in Tourism and Hospitality industry as a trainee at workplace.

During the internship, students apply knowledge and skills learned in the classroom to the professional work environment as well as to carry out the tasks assigned; learn - observe - explore the aspects of the job in order to provide resolutions to problems
D. Course Objectives::

	Session
	Course Objectives

	1
	Understanding the environment of Tourism and Hospitality industry


	2
	Applying the acquired knowledge to the tasks assigned at the working place.

	3
	Improving communication and interpersonal skills and working manner at work. 


E. Learning Outcomes:

	Session
	Learning Outcomes

	1
	Performing as a full time employee 

	2
	Improving communication and skills and hanlding multitask

	3
	Applying knowledge and skills at work effectively

	4
	Complying with the organizational rules and regulations, proactive, dynamic, hardworking.

	5
	Reassuring precision, confidentiality and responsibility at work

	6
	Working 8 hrs/day and 6 days/week (1 off day)


F. Instructional Modes:

	
	Classroom type
	Periods

	1
	Internship
	480 hrs

	
	Total
	480 hrs


Requirements: 

+ Language for teaching and learning: English/Vietnamese
+ Complying with the organization rules and regulations 

+Instructional modes: 
	STT
	Time of theory
	Description
	Period
	Number of students

	1
	Lecture
	
	
	

	2
	Group Work
	
	
	

	3
	Internship
	· Working as a full time employee 8 hrs/day, 6 days/week
· Recording daily activities/taskes/duties in the agenda is a must
	480 hrs
	

	4
	…….
	
	
	


Textbooks and teaching aids: 

-Required Textbooks and Materials: 

Module book
-Suggested Course Materials:…..
-Software in use:…..
G. Assessment Methods
1. Description of learning outcomes assessment
Students will be assessed by their supervisors based on their performance at the workplace. They also have to make a complete written report and give presentation to the Academic Board
Written report
At the end of the internship, each intern has to write a report. If there is a group of three or four students doing the internship at the same organization, each student must write a report of his/her own. The project is carried out under the supervision of the Program Manager and must include a thesis as follows:

· a real work issue that students encounter or come up with during the internship 

· a research topic related to students’ major and inspired by personal or career interests  

· research results, recommendations, improvements, or suggested actions that the organization should take to solve the problem 

· analyze and evaluate the recommendations that are either accepted or refused to be implemented 

The Report book must be approved by the organization where the student spends the internship period. The first page must include supervisor’s feedback or comments. 

Summary of  learning outcomes assessment for the Report
	Components
	Duration
	Assessment Forms
	Percentage
	Schedule

	1
	
	Content of the report
	70%
	

	2
	
	Layout
	30%
	To be scheduled

	Total
	100%
	


-Report book must be printed on A4 –sized papers. Observe the use of Unicode, Times New Roman, text size 13, line space 1.3, and cerlox biding. 

-The Report has to be submitted in the form of a hard copy as well as a soft copy on a CD-rom by the deadline for submission. 
Defense
Each student gives an oral presentation of the Graduation Internship in accordance with the requirements of the University and the Department timeframe. The students are required to present the development of the internship and answering questions posed by the Internship Panel
Oral presentation:
· Individual presentation: 10 minutes

· Questions and Answers: 10 minutes 
· Group presentation: from the second student, each student gives 5 minutes
Summary of  learning outcomes assessment for the Defense
	Components
	Duration
	Assessment Forms
	Percentage
	Schedule

	1
	
	Preparation
	10%
	Week 15

	2
	
	Oral presentation
	50%
	

	3
	10’
	Questions and Answers
	40%
	To be scheduled

	Total
	100%
	


2. Summary of learning outcomes assessment for the Graduation Internship
	Component
	Time
	Assessment form
	Weight
	Time

	Internship
	
	Peformance assessment by the organization or business
	20%- 30%
	At the end of internship

	Report
	
	Report assessment by the supervisor
	30%
	At the end of internship

	Defense
	
	Defense assessment of internship report by the internship graduation Panel
	40%-50%
	At the end of internship

	Total
	100%
	


3. Academic Integrity

Academic integrity is a fundamental value that affects the quality of teaching, learning, and research at a university. To ensure the maintenance of academic integrity at Hoa Sen University, students are required to:

Work independently on individual assignments 


Collaborating on individual assignments is considered  cheating.

Avoid plagiarism 

Plagiarism is an act of fraud that involves the use of ideas or words of another person without proper attribution. Students will be accused of plagiarism if they:

i. Copy in their work one or more sentences from another person without proper citation.

ii. Rephrase, paraphrase, or translate another person’s ideas or words   without proper attribution.

iii. Reuse their own assignments, in whole or in part, and submit them for another class.
Work responsibly within a working group

In cooperative group assignments, all students are required to stay on task and contribute equally to the projects. Group reports should clearly state the contribution of each group member.

Any acts of academic dishonesty will result in a grade of zero for the task at hand and/or immediate failure of the course, depending on the seriousness of the fraud. Please consult Hoa Sen University’s Policy on Plagiarism at http://thuvien.hoasen.edu.vn/chinh-sach-phong-tranh-dao-van. To ensure the maintenance of academic integrity, the university asks that students report cases of academic dishonesty to the teacher and/or the Dean. The names of those students will be kept anonymous.[image: image2.png]



